Appendix G – Current Broker Services
Active Employee Services
Flexible Spending Accounts

· Provide Bank Card at no cost for Employer/Employee (1597 participants)

· Medical and Dependent Care Accounts Administration/Reconciliation

· Service Point for employee account questions/needs about funds/plan
Enrollment

Annual Open Enrollment Packets 
· Prepare & Print Personalized Benefit Statements, including Employer & Employee Cost
· Design & Print Materials: 
Summary of Benefits, Schedule, Checklist, etc. 

· Assemble Benefit Packets with All Benefit Information (including  Medical/Dental and AFLAC)

· Sort and deliver packets for distribution to County Locations

Open Enrollment

· Schedule Locations

· Employee Education of Benefits/Department Representative Meetings
· Internet Online Enrollment provided through 3 outlets:

· Face to Face with 11 to 15 Benefits Counselors- 2 weeks on-site

· Self Service Secure Site (PIN Technology Enrollment)- 4 weeks
· 800# Toll Free Call Center - 2 weeks
· Enroll all benefits including Medical, Dental, Employer Paid Group Life, Life Buy-up, Dependent Life, Long Term Disability, LTD Buy-up, Medical/Dependent Care FSA, Sick Leave Bank

· Dependent Audits during enrollment & eligibility reconciliation 
· Sick Leave Bank weekly reporting during Open Enrollment 

Post Enrollment

· Reconciliation of Evidence of Insurability Reports and Deductions for all Group and Individual Products
· Payroll upload of benefit changes to Cobb County for Medical, Dental, Group Life Options, Disability Options, Medical & Dependent FSA, Sick Leave Bank
· Calculate and adjust benefit deductions for age & salary increases for upload to payroll system (including Life options and Long Term Disability Options)
· Handle EOI underwriting follow-up and payroll changes after the file upload
Ongoing Services
Benefits Portal 
· Enrollment Link during Open Enrollment
· 24X7 Benefits Election Availability post-enrollment
· Policy Booklets & Certificates Available
· Forms Repository
· Rate Calculators
· All benefits information including pension, leave as well as Employee Benefits (including AFLAC)
Ongoing Call Center
Employee Surveys and reporting 

Retired Employee Services
Open Enrollment

Annual Open Enrollment Packets 

· Prepare & Print Personalized Benefit Statements, including Employer & Retiree Cost

· Print Materials 

· Assemble Benefit Packets with All Benefit Information 

· Mail Packets to Retiree Homes

Open Enrollment

· Retiree Education of Benefits/Retiree Association Meetings

· Enrollment provided through 3 outlets:

· Self Service Secure Site (PIN Technology Enrollment)

· 800# Toll Free Call Center - 2 weeks

· Paper enrollment with postage paid return envelopes

· Enroll all benefits including Medical, Dental and Vision

· Administer Medicare Questionnaire

Post Enrollment

· Merge paper mailed elections with online enrollments

· Upload of Medical benefit changes to Cobb County

· Reconcile dependents for medical/dental and vision

· Pension Check Deduction Upload to SunTrust for Dental/Vision

· Report Medicare Questionnaire 

Ongoing Services
Benefits Portal 

· Same as active, Medical, Dental and Vision Information 

Ongoing Call Center
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